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- ® 0522 - 6671125 Fax No.- 6671128 email - uprshy@yahoocoin ~ SAGHIS
Letter: AB-PMJAY/Advisory /2019/ \a& &~ Lucknow “Gmﬁm@//?wm‘ 2019
Reminder

Sub :- Regarding uploading Claim documents on AB-PMJAY portal

Dear EHCPs,

The medical auditors, while auditing the claims, have been
noticing that the required documents are not being uploaded by hospitals
despite repeated advisories, sent during last couple of months.

Please follow the guidelines as mentioned below to avoid rejection of

claims or delay in payment due to repeated queries.

1- Upiocad only relevant documents to confirm/support diagnosis and
procedure carried out.

2- Upload specific documents at designated places on the portal _

3- Pre operative and post operative radiographic film with patient name and
date must be uploaded along with reports to support diagnosis and
treatment.

4- The radiology and pathology reports without name and signature of
radiologist/pathologist are not valid.

5- Photo of scar/stitched wound {except on private parts) need to be uploaded.

6- Pre anesthetic evaluation and anesthesia note is mandatory in GA/Spinal
anesthesia. _ |

7- OT notes with daily progress reports signed by surgeon mandatory.

8- Stickers of implants e.g. IOL, orthopedic implants, hernia mesh etc. need to
be uploaded with OT notes.

9- Daily drug chart, TPR chart, intake-output chart wherever necessary, must

be uploaded.
10- HPE report in cases of cholecystectomy, hiysterectomy etc. must
be uploaded. _ :

11- History of pastillness mandatory in cases of repeated admissions.
12- (laim is likely to be rejected if the uploaded documents do not confirm

the procedure carried out. m
Il\\\.\.\..\.\.\.\\.a.

{Dr. B.K. Pathak]
G.M (AB-PMIAY)
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. Pre-Authorization:
Pracedure. {Hospitalization Photograph Is Claim
Mandatory) __
Cataract with aﬁmgm A Scan Report linfeal photograph, 10L
_wﬁﬁnsoaﬁ acrylic mo Lby Clinical findings Sticker ori Discharge
Keratonetry | Summary, OT Notes with
techi mwacgwww S fiame of procedure

_ Cataract with non-foldable (OL

ustng SHCS technicue

A Scan Regort
Clinical findings
Kergdtomietry

| Cliriical photograph, 10L
‘Sticker on Bischarge

Summary, OT Notes with
name of profedure

Haemod wm_ﬁwmmmm%%mmm
Diatysis {only for ARE) - per
sassionfM100070}

1st Case-RFT, Serum Electralytes,
use _

“pilysis Notes, Picture of

patient with on-going
dialysis, Casesheet

.mﬁwmwma” fever(M100018)

Cintical Notes, €BT, Widal/ELISA

Clinicat Notes, Vital Chart,
Treatment Chart

Agite febifle Hiness(i100011) -

| Clinical Notes suggestive of acute

iness/fever, CBC

Clinical Notes, Vital Chart,

Treatment Chart

| Clinical Notes, Urine R/M, CBC

Clinical Notes, Vital Chart,
Treatment Chart, Urine ¢/$

| UTHMI00013) _ {optional)
‘1] USG/CT Sean Report with Ciinigal/Scar Photo, HPE
Laparoseapic | Radiologist's mmﬁmﬁ«m LET . Report, Detziled OT Notas

.nwo“mnﬁmﬁm&aaimwoawi

{optighal)

Acute gastioenteritis with
moderate

Llinkcal notes-with mentioned
severity of defpdration

Clinical Notes, vital Chart,

Treéatrment Chart

nmmwﬁw.mﬁ_bﬁgmmammﬁ N
. Clirigal Notes, CBC, MP, Widal Glinical Notes, Vitai Chart,
Pyrexia of unknawn . Tregttient Chart, Relevant
| origin{100026) _irvestigations

Actitre excaberation of
COPD{M100048)

Cilnical Notes, Oxygen saturation
at-room alr ant on 02, Chest K-
Ray Filer

‘Clinieal Notes, Vita] Chart,
5902 Trestinent Chaes

] bnﬁ«m excaberation of
COPD{MI1000%2)

| Clirileal Notes, Oxygen saturation

atroorm aif and on 02, Chest X-
Ray Film

Clinfcai Notes, Vital Chart,
SpD2 Charting, Trestment
Lhart

Respiratory fallure due o any
cause {pneumonis; gsthima,
COPD, ARDS, foreign body,
polsoning head injury ate)

Clinicat Notes, Oxygen saturation
atrooimi airand 6n 02, Chest X-

| Ray Filim, ABG Report

Clinical Notes, Vital Chart,
5pb2 Charting, Trestment
Chart, {Pictuse of Patient on
ventilgtor if intubated-
ESSENTIAL If ICU Admission




| with ﬁmﬂmﬁaé mmﬁnqz..

mmenwmnv

Clinical Notes, szﬁm:mmmmwmaam

Clinical Notes, Vital Chart,

_ atroom air and o1 07, Chiest X- Treatment Chart.
Acute bromichitis{M100005) Ray Film
Clinical Notes sfo Clinical Photograph of
Vaginal hystersctomy with mqo*mnmm\u_ﬁnmmmwﬁm\ Pre-surgieal | specimen {uterus), HPE
anterior and postertor . m_w?mwmawwmﬁwﬁ Report or USG mnammmﬁwm oT
colpoperineorrha phv{5400010) Notes

Caesarian Delivery(5400034)

Clinical Notes with specific
Indication for €5 with relevant
S,_\mmﬂ_wﬁmo? fast trimester US@

| with fetus in utere {optional}

' Picture of New-Born with
mother, OT Notes,

nm:nm& notes, Hospitalisation
mwnmomﬁﬁg.mﬁwm_m ensuring

Clinical Notes, Scar wmaﬁ
and OT notes, Mesh mﬂ_nwmm

Hernioplasty matient privacy), *USG Report on discharge summary
Inguinal{$100076) {mandatory fieid) —

P—— Clinical Notes s/o hypertension Clinical Notes, BP Chart,
hypertension(M100007} e Ser

-Eversion of Hydrocele Sac—

Clincal ua.ﬁmma,_mamﬁ_ﬁ_wmﬂm:
Photograph fwhile ensuring

patient privacy), *UsG Report.

OT Notes, Clinical notes

Bilateralis100055) {mandatory-field) .
¢linical notes; HB% Lab Riports: ‘Clinical notes, HB% an -
with signature and seal of ' discharge, recelpt of blood
Severe anemia(N1200008) Pathologist | ‘bag (Itblood transfused)
_ Contrast Xoray/USG/CT Clinical Photagraph, OT

| Motes

‘Nnwm%mEﬁoﬁgﬁﬁfmwﬁgm&

| Acute asthmatic
attack{M10o0a5)

Clinical Notes, Cxygen. saturation

.84 roon air 2and on 62, Chest X-

mmﬂ Filin, ABG Report

Clinical Notes, Vital Chart,

$p02 Charting, Treatment

Chart, {Picture of Patient oy

ventifaior If infubated-

ESSENTIAL I ICU Admission

with Ventilatery Suppert
a%m&

AKY/ renal failure(d falysis
payable separately as an add on

ist Case-RFT, Seruim Electrolytes, |

s

wmm.@_mmm.zwwﬁm Picture of
patlent with an-going

package for xwﬁmo“aﬁmﬁ . . dialysis; Casesheet
, . Clinical Notes, Investigation for Clinical Notes, Vital Chart,
Malaria{M100014) Malarial Parasite Treatment Chart
Clinical fiotes, CBC Ciinical Notes, Vital Chart,
. Treatment Chart

Dysentery{M180003)




x“...xm

Acute .mmmﬂﬂamﬁwmmﬂ.m.ﬁmﬂm
severe dehydration(MI00048)

| Clinical notes with mentioned

eve 1.< ﬁa qm?_a ration

Chinical Notes, Vital Chart,
Treatmerit Chart

Qpern Reduction internal B
Fixatior {Large Bone)(S500065}

[ Ray Film of the Fracture

xmm@ Pastsurgery with

- intact imiplant and scar Phote

Pheurmonia{M160019)

i Clinical notes, Chest X-Ray

Clinical Notes, Vital Chart,

_ﬂwmmﬁﬁmnw Chart

Fissurectoray and
Hasmorrhoidectomy{S100054)

Qinical notes

OT nmwmm

Recurrent voniting with
dehydration{M100002)

‘Clinfeal notes .

“Clinical Notes, Vital Ghart,
Treatment Chart

| Chinical notes, X-Ray KUB/USG

' Clinical riotas, USG Whole

{ Rena! eolic(MA00004Y o _ Abdomen
Chale %ﬂmﬂmé Exploration | Fre-Surgery USG/CT Scan Report | Clinical/Scar Phote, HEE
.awnww.mmm omummw ith Radiologist's mwmwﬂ:qm* LFT Repére, OT Notaes
nical Notes, Platelet Count, zmu Clinical Notes, Vital Chart,
Denguie fever(M100015) M,w NSZ b&mmg_mmueﬁ_ Traatment Chart
Bleod and blood component | Llinical Notes, Blood Group 8food Bag Receipt/Sticker,
transfusion{M100068) Matchirig, £8C Report Transfusion Notes

Adrission for a diagnostic

- procedure [eading to freatment
requiring admission, e.g. bone
arrow and bone biopsy,
endoscopy, liver kiopsy,
bronchoscepy, CT/MRI under
GA, wﬁoz%o,mrﬁmgml@mm@
lurnbar puscture, miscle

biopsy; pleural aspiration, ascitic
tapping etc.} :

.mﬁamz ta of ncza_ga: q.mammm:m
ﬁwm procedure

Relevant.reports for which

procedure was hocked




OT notes Hmmﬂ_ﬁa wm.ﬁ:,wﬁ%#mmwwmﬁujw% and-not on plain paper)
. Dates |

€ Name of surgeon-

. Anesthetist

. Surgery mu_ﬁ (site, side mm&. findings )

. Post opp care :

. Any complication s

* ‘Signature

Clinical nefes

* Eates of admission . 4
. Each day progress repo &M«m“ﬂﬁ_m clinieal notes and treatment given
H tust “eantinge ali” shoul M_wm&vm acceptabie

Discharge card | |

. BOA

. BoD

. bBOG

- Presenting %EEQ,EW

. Treatment givern

2 Felow-up atlvice

* _u<mmﬁmmﬁmWaﬁw_ donie

- Key Tinding of investigation
Clinfeat Eoﬁmﬂ%ﬁ

. Face 6f the person and site of surgery shall be visible in same frame

- it shiould not be 2 google image S 5 T T
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AB PMJAY <pmjayup@gmail.com>

_mmmm_.n__:m >n_<_mo_.< uqo_. :om_o__.m_ n_m::m ::am_. _u§L><

100 _.:mmmm@mm

e . f

>m _u_s,_>< Au:,__mé_u@m:,_m__ com=> : Thu, Apr 25, 2019 at 6:45 _uz
To: MOHIT1878@rediffmail.com, oSmHN_u@m_ﬁm__ com, m_.:mu\m:omb:m_qu@@:gm: com, cms. hardoi@gmail.com,
drrajeevtyagi01@gmail.com, tyagimegha0831@gmail.com, HOSP{TALSHIVAM@ymail.com,
cmskasturbamahilahosp@gmail.com, supchcbhangel@gmail.com, sunayaneyehospital01@gmail.com,
nkoberai56@gmail.com, ashma saglaini <saranhospital@hotmail.com>, dubeyprakhar6962@gmail. cam,
kailagsheyehospital@gmail.com, Rehilkhand Medical College <rsbyrmch@gmail.com>, memromﬁ_ﬁmEEo\_@mSE_ com,
dramit1212@gmail.com, dr.vinedrathore@gmail.com, cresthospital16112017 @gmail.com, rsdhospitalmbd@gmail.com,
mma_:m_:mm@mam: com, bhagatram.rana@redifimail.com, hospital. manav@gmail.com, ganeshbilling@gmail.com,
cms_dch@yahoo.co.in, uhmhospitalkanpur@gmail.com, blockbhidnoo@gmail.com, chckohundor@gmail.com,
dineshsinghraur@gmail.com, CHC Lalganj PBH Aoro_m_@mevv:@mgm: com>, Gauriganj Amethi
<amethigauriganj@gmail.com>, sicsbd.sre@gmail.com, virendrahospital@gmail.com, cmswhfaizabad@gmail.com,
cmsrmifarrukhabad@gmail.com, cmssultanpur@gmail.com, ggnims13@gmail.com Q_mw:mx_u@mam__ com,
brdmahanagar@gmail.com, mmghospital@gmail.com, frubaheri@gmail.com, a_mﬁ:oﬁ r@ﬁ%oo com, jdhkbi@gmail.com,
emsfmeerut@gmail.com, sicdhmbd@gmail.com, cmsfmbd@gmail.com, oBm&:@@Em: com, Unacma_‘o:m@ﬂma_mam__ com,
lohiahospital.lko@gmail.com, sic.vabwhlko@gmail.com, vibmahila@gmail.com, che.bamaur@gmail.com,
mothchc@gmail.com, cms_agra@redifimail.com, chefatehpursre@gmail.com, cmsmdra@gmail.com, c.m.sbip@gmail.com,
chepatti@gmail.com, cmsmale.bh-up@gov.in, cms_femalebbk@yahoc.in, oSma:Wa@mEm__ com,
bmcindiranagarko@gmail.com, bmepgaliganj786@gmail.cam, @E:m_E@ErOO com, bme_nkroad@yahoo.in,
bmesjmh@gmail.com, bmcaishbagh@gmail.com, osoam:‘_ﬁ@mﬁsm,_ com; oEm_cmﬁ@@m:m__ com, Qamc%mhmmo4®@3m__ com,
- ¢msorai.female@gmail.com, dwh. fi BNmUma@mBm__oo o%mEm_oo_‘m_@\@Bm__ com, CMSFEMALE27BDN@gmail. com,
cmsdhitp@gmail.cém, dwh.jhs@gmail.com, sic. <mqm:mm_@m3m__ com, CMS Baltampur <cmsbalrampur@gmail.com>,
cmsmdhp2016@gmail.com, $s317464@gmail.com, districthospitalfaizabad@gmail.com, phclaxmanpur@gmail.com,
mlbcancerdepariment@gmail.com, ecmsdwh01@gmail.com, @:ﬁmavc&_oox@mam; com,
MARKETING. ZOHD>©xm__mwr:wm_§oma com, q:,m_mm:mzémwm,\m\_mom@mam__ com, cmsforh@yahoo. com,
chebkt@gmail.com, cmsfspn@gmail.com, abhishek.kumar@centreforsight.net, drsuraj@ramamedicare.com,
vbn.ecms@gmail.com, rubavathysims@gmail.com, BPMU PHOOLPUR <bpmupho@gmail.com>,
yashloknursinghome@gmail.com, snchalld2014@gmail.com, visioncare.ahmad788@gmail.com, sspginoida@gmail.com,
cmskasganjdistt@gmail.com, cheitaunja@gmail.com, cmsshikohabad@gmail.com, dwhmpi@gmail.com,
ecmsdhm@rediffmail.com, cms.dch.au@gov.in, phckopaganj@gmail.com, chesangipur@gmail.com,
cmsmaledhhardoi@gmail.com, cms.mh123@gmail.com, phchbj@gmail.com, cmsbaghpat@gmail.com,
chedasna@yahoo.com, dwh.sultanpur@gmail.com, cmsfmzp@yahoo.co.in, che.sangramgarh@gmail.com,
chcgaura@gmail.com, cheraniganj@gmail.com, phemandhata@gmail.com, RAVINDAGAR@&yahoo.com, Shekhar Kumar
<shekhar@yashodahospital.org>, cmsskbd@gmail.com, reachkdh@gmail.com, ahmhospital@gmail.com,
chemishrikh@gmail.com, ems.dwh.mb-up@gov.in, sicmzp@gmail.com, cmsf.dwh@gmail.com, bpmujoyat@redifimail.com,
chinhat.chc456@gmail.com, bareillycmsdwh15@gmail.com, chegarh3@gmail.com, cmsfemale@gmail.com,
cms_bsr@yahoo.com, cms.unnac@yahoo.in, sicdwh.gr-up@gov.in, dh.mathura@gmail.com, cmsmaumale@gmail.com,
svbphospital@gmail.com, crsgonda@gmail.com, chepisawan@rediffimail.com, chesidhaulisitapur@gmail.com,
chedhaulana@gmail.com, bpmuhasanpur@rediffmail.com, cms abn1 <abn.cms@gmait.com>, cmschbalrampur@gmail.com,
bpmuachalganj@gmail.com, emschitrakoot@rediffmail.com, cmswghazipur@gmail.com, cmsdhmoffice@gmail.com,
fru.babina@gmail.com, chc.bangra@gmail.com, bpmunawabganj@gmail.com, satyamed@hotmail.com,
dranilohri@yahoc.co.in, rochismati.92740@gov.in, trustee@gsmedicalcollege.in, tandonnursing2000@gmail.com,
cms.tbhlko@gmail.com, superintendentlinjiganj@gmail.com, cmswomenhospital111@gmail.com, dr.shahid.007@gmail.com,
chedaurala@gmail.com, ashahospitaluno@gmail.com, anilsinghophtha@gmail.com, tpa@siddhhospital.org,
dr.pallavagarwal@gmail.com, docabhishek77@gmail.com, mbd.chctkd@gmail.com, cms.spmh@gmail.com,
umilasinghrkd@gmail.com, che.gursaral@gmail.com, che. osémo:N@@Sm__ com, che.barhalganj@gmail.com,
phcmachhrehta@gmail.com, phebaraijalalpur@gmail.com, mauranipur.chc@gmail.com, n:oBO:mBan_mUmn_@m_Bm__ com,
che.dalmau@gmail.com, dayachclalganj@gmail.com, directorbhl2012@gmail.com, mentalhospitalvara@gmail.com,
chefaridpur@gmail.com, CHC Amethi <bpmu.amethi@gmail.com>, DWH.ETAH@gmail.com, bmchandamagar@gmail.com,
cherasulabadkd@gmail.com, ddujointhospital1 @gmail.com, emsfitp@amail.com, suptdcheshamli@gmail.com,
baglahospital@gmail.com, singharifemalehospital@gmail.com, cmsdhagra@yahoo.in, cmsswti@gmail.com,

* superintendentdadri@gmail.com, drankit6786@gmail.com, chesirsiya.11@gamil.com, doc, mc__:m%@u\mroo com, i
ankurhospital14@gmail.com, saurabhmishra300@gmail.com, bm*ms.m_ Qa_:mm:@mﬁm; com; wxmr:x_mmb@mgm__ com,
uttampatel1980@gmail.com, maasharadahospital@gmait.com, drrajeevsingh1972@gmail.com,
muskanomcentre@gmail.com, cashless.sevarth2017@gmail.com, ch.hospital2008@gmail.coni, ranahospital. _:@m_jm_" com,
kamlahospital@yahoo.co.in, fauziaashraf81@gmail.com, cmsmhba.f1@gmait.com, gupiahospital51@gmail.com, -
chemawana@gmail.com, cms.m.kheri@gmail.com, cms.kheri@gmail.com, kmchospitai500@gmail.com,

https:f/mail.google.com/mailiu/07ik=a3fa1f5b38&view=pt&search=all&permthid=thread-a%3Ar3801511696001312235&simpl=msg-a%3Ar20885736...  1/202
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£

memm:mv\m:owv@m:,_m; com, S_w_;maﬂmmw@mq:m__ com, chcjalaun@gmail.com, o:ou:_%ﬂmvxm:@mam: 003
chegillola@gmail.com, dronrai@gmail.com, bpmupatherdeva@gmail.com, chemahroni@gmail.com,
cmsmale.fatehpur@gmail.com, paliachc@gmail.com, chegolakheriup@griiail.com, bpmurehra@rediffrail.com,

ra’ tsumitb06@gmail.com, drehebisheshwarganj@gmail.com, ems_maharajganj@redifimail.com, raja. Qcﬁm@mjmam ac.in,
v_.mo:_:om_o:m_m@@am; com, pddh.varanasi@gmail.com, emsaligarh@gmail.com, cmskhurja@gmail.com,
bpmusalempur@gmail.com, bpmucampierganj@gmail.com, ts.kuckrefja@nayatihealthcars.com, _.m_mm,a_x:mmm@mam__ 83
chepayagpur@gmail.com, imhh.agra@@gmail.com, bpmugauri@gmail.com, RAJESHWAR YADAV
<yadav.rajeshwar@gmail.com>, chcgosaiganj@gmail.com, chemig@gmail.corn, __US hos@gmail.com,
cheghorawal@gmail.com, Che Dewa <chcdewa@gmail.com>, cmsdeoria@gmail.com, MOICCHCBINAULI@gmail.com,
emsazm@gmail.com, BPMU LALGANJ <bpmulal@gmail.com>, cmsdistrict276601@gmail.com, Bpmu Sathiyaon
<ppmusath@gmail.com>, phchaghpat@gmail.com, cmshamirpur01@gmail.com, bpmupipraich@gmail.com,
cmswhsre@gmail.com, behe.arazifines@gmail.com, shivamsharma10425@gmail.com, Chief Medical Superintendent CMS
<cmsbbk@gmail.com>, smedicalcollegeab@gmail.com, che:bhingat@gmail.com, cmssrdnr@gmail.com,
emsrampur0595@gmail.com, crswomenhospital@gmail.com, baghraichc@gmail.com, oBvawcggo:_@@Em: com,

[

GEETAHOSPITALSULTANPURZ23@gmail.com, n_qm::zﬁmo@@am;ooa chcamardarhpbhi@gmafl.com,* * =
chcbelkharnath@gmail.com, che.baragaon@gmail.com, bpmugola@gmail.com; cmsauraiya@gmail.com; . -
shahmemorial20@gmail.com, phc.amwa@gmail.com,; ANHOSP@gmail.com, chekaiserganj@gmail.com,
sudhirdrm@yahoo.co.in, chenauranga@gamil.com, anx:mE:mmE@mBm; com, chckaisa86@gmail.com,
bpmubansgaon@gmail.com, barautmedicityhospital@gmail.com, deansnmec@yahoo.in, rachithaspital@gmail.com,
asthahospital78@gmail.com, shimsdineshadm@gmail.com, m<mom6m~m3mm_.r@mamu_.oo:.r <<_€ﬁmwmm:@<m:oo.oos.
SHARDAPOQLYCLINIC2013@gmail.com, vedanta.tpa@gmail.com, raj.anandhospital@gmail.com,
drafzalahmad786@gmail.com _ "
Cc: rsrivastav@mdindia.com, up._pmjay_cocerdinator@mdindia. 83 suhasis.karizma@gmail.com, aalam@bajoria.in,
rakeshkumar.singh@vidalhealthtpa.com, wasim.khan@vidalhealthtpa.com, sudipta@healthindiatpa.com,
amreshmishra@healthindiatpa.com, uprsbydrbkp@gmail.com, snopmjay@gmail.com

Dear Team EHCPs,

We are pleased to have you as an active stake :o_amw of H:m biggest ever health scheme of the
country — Aayushman Bharat Pradhan Mantri Jan >m3©<m Yojana. In the last seven months of the
scheme, we have mxvm_._mzoma issues regarding preauthorization, claim mmﬁ_mamsﬂ etc.'and learnt
how to resolve them.

There have been Bc_ﬁ_n_m issues from your side regarding queries about o_m:.:m delayed
payment of claims and rejection of claims. Such issues arise mainly because of non compliance
with the guidelines of the scheme at hospital end. We have been sharing important directives with
you from time fo time to avoid any Qoomacﬂm_ delay in claims mm&m_.:m:ﬁ oﬂ to avoid claims
rejection.

During audit of claims by I1SAs and SHA Boauom_ mca:oa _uqoma_:\ dﬂo__oé_:m type of
irregularities have been observed which lead to queries and eventually delay in payment of claims.

1. Relevent documents supporting package/procedure blocked and treatment carried-out,

are not cv_omn_mn_ It is mandatory to cvmoma aooc_,:m:*m which prove the diagnosis and the

treatment given to beneficiary. ,

2. Some fimes cv_omama aooc_.:w:ﬁm are ___m@dEm :oﬁ o_mmq or :oﬁ nﬂonm:u\ Cﬁ_omama at the

designated site.

3. CT, MRLX-Ray films are 39 :U_omamq The reports mﬂo :oﬁ m.@:ma by _Nma_ouom_mﬁ

Similarly pathology reports are not signed by Pathologist..

4. Multiple packages are blocked even though they are not required and rm:om are rejected

by panel of experts. R

5. Unnecessary prolonged stay in [CU/HDU. In some cases Beneficiary was admitted in

routine ward but claim raised dnoﬂ ICU.

In order to avoid c::mommmmé delay in Um<3m3 of claims, you are ma<_mmn_ to wSQE follow
some of the important guidelines as mentioned below. -
1. Upload of all relevant aoocBmsﬁm in support of the n__mm:om_m\vﬁmmﬁro:Nm:o:\
treatment carried out.
2. All documents should be signed 3 oo:om%mg specialist with their stamp.
3. Radiology reports must be uploaded with respective Hn___.:m with _um:m:ﬁ name and date
mentioned on the film. _

https://mail.geogle.com/maitu/0?ik=a3fa1fbh38&view=pi&search=allkpermthid=thread-a%3Ar3821511696001312235&simpl=msyg-a%3Ar90885736... 21202
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4. Photo of beneficiary on bed must reveal the type of ward = ICU/HDU/Routine ward.
5. In surgical packages, Pre-operative photo-and Post-operative scar photo need to be
uploaded. While doing so, privacy of the Um:mﬁ_o_ma\ must be ‘ensured. Photo of private
parts is not allowed.

6. All uploaded documents must bear the name of beneficiary and date.

7. You must reguiarly check the portal for any queries from ISA or SHA. Delay in
updating the queries will further delay claims settlement.

We assure you that your claims will be settled in time provided you follow the
important guidelines.

| am sure with <o§mo:<m vm_.m_o__umﬁ_oz we w:m__ continue to serve the :mzo: with zeal
and empathy. ,

"Dr. B.K. Pathak"
G.M. (Policy & Public Health)
State Health Agency,

State Agency for Comprehensive Health and ___:ﬂmmﬂmﬁma Services {SACHIS)
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